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For MKT Metall-Kunststoff-Technik GmbH & Co. KG (hereinafter referred to as „MKT“), compli-
ance with applicable law is a matter of course. Values in our interactions with one another play 
a key role for MKT, particularly in a business environment. Mutual trust, predictability, honesty 
and a direct approach, both internally and externally, are fundamental principles that are firmly 
established at MKT. A way of doing business in harmony with people and the environment are 
also principles that we pursue and that make a significant contribution to our long-term corpo-
rate success.

As a result, in addition to procedural, economic and technical criteria, we also pay attention to 
social and ecological aspects such as human rights, working conditions, measures to prevent 
corruption and environmental protection in our procurement activities. In the interplay between 
products/services, markets, regions and processes, key factors that we consider when selecting 
and evaluating our suppliers include costs, quality, reliability, innovation and sustainability.

MKT expects its suppliers to ensure that their activities comply with applicable national laws, 
the principles of the United Nations Global Compact and this MKT Supplier Code of Conduct. 
For us, these values are a key cornerstone of any business relationship. They set out binding mi-
nimum requirements that our suppliers must observe and put into practice. MKT also expects 
its suppliers to introduce suitable processes that support compliance with the applicable legis-
lation in connection with their business activities and promote continuous improvement with 
regard to the principles and requirements set out in the MKT Supplier Code of Conduct.

MKT expects its suppliers to comply with the fundamental rights of employees under the 
applicable national legislation. In addition, MKT expects suppliers to recognise the core labour 
standards of the International Labour Organization (ILO), taking into account the laws and legal 
forms that apply in the various countries and locations.

Child labour
MKT expects its suppliers to ban and refrain from any kind of child labour within their compa-
nies. Under no circumstances may employees be younger than 15 years old (or 14 years old if 
this is permitted under national law in accordance with ILO Convention 138). The minimum age 
for employment must not be lower than the age at which compulsory education ends in the 
country in which the supplier operates. Proof of employees’ age must be available.

Introduction

Dealing with employees
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Discrimination
MKT expects its suppliers to promote equal opportunities and equal treatment and to prevent 
discrimination when recruiting and promoting employees and when providing initial and 
further training.

No individual working for the company may be discriminated against on the grounds of their 
gender, gender identity, social or ethnic origin, nationality, language, skin colour, religion, se-
xual identity, physical or mental impairment, political conviction or ideology.

Forced labour
MKT expects its suppliers to ban and refrain from any kind of forced labour within their compa-
nies. In particular, the Forced Labour Convention of 1930 (Convention 29 of the International 
Labour Organization) and the Abolition of Forced Labour Convention of 1957 (Convention 105 
of the International Labour Organization) must be complied with.

Freedom of association
MKT expects its suppliers to respect the rights of employees to form employee representative 
bodies and to engage in collective bargaining in accordance with national legislation.

Working hours
MKT expects its suppliers to comply with the applicable national legislation on working hours. 
Weekly working hours, including overtime, must not exceed 60 hours. Employees are entitled 
to at least one day off in a seven-day week. The number of days of annual leave must at least 
match the national statutory annual leave entitlement.
 
Remuneration
MKT expects employees of its suppliers to receive remuneration from their employer that is in 
line with the applicable national legislation. In the absence of any statutory regulations, wages 
must at the very least be sufficient to secure the livelihood (housing, food, education, techno-
logy) of employees and their families.

Occupational health and safety
MKT expects its suppliers to comply with the applicable national legislation on occupational 
health and safety. MKT also expects its suppliers to establish and apply an appropriate occupa-
tional safety management system (e.g. in accordance with ISO 45001). This includes containing 
actual and potential occupational safety risks on the one hand, and training employees to 
prevent accidents and occupational illnesses as effectively as possible on the other.
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MKT expects its suppliers to comply with the applicable national environmental legislation, 
regulations and standards. Suppliers are also expected to establish and apply an appropriate 
environmental management system (e.g. in accordance with ISO 14001) in order to minimise 
environmental impacts and risks and to improve environmental protection in day-to-day busi-
ness operations.

If there is a risk of water, soil and air pollution in connection with the supplier‘s business activi-
ties, appropriate measures must be taken to reduce and prevent such pollution.

Chemicals and other hazardous substances
Hazardous substances are substances, mixtures and products with hazardous properties that 
cause acute, long-term or chronic damage to human health, are flammable, explosive or hazar-
dous to the environment. Hazardous substances include chemicals and mixtures of chemicals, 
but also asbestos fibres or pure substances such as uranium, for example. Aerosols, such as 
welding fumes, can be classed as hazardous substances.

MKT expects its suppliers to handle, store, transport and dispose of hazardous substances in 
accordance with the applicable national legislation and not to cause any harmful effects on 
humans, animals, plants, soil, water, the atmosphere or cultural and other material assets.
All activities in this context must be carried out by qualified persons. Explosions, ignitions and 
other sudden and dangerous incidents must be prevented.

Waste
Waste is any substance, mixture or object which its owner discards, wishes to discard or has to 
discard. Hazardous waste (special waste) is waste that poses a risk to health and/or the environ-
ment and has one or more of the following properties: flammable, oxidising, explosive, irritant, 
corrosive, infectious, toxic on contact, release of toxic gases, carcinogenic, toxic to reproduction 
or ecotoxic.

MKT expects its suppliers to handle, store, transport and dispose of waste, and in particular 
hazardous waste, in accordance with the applicable national legislation as a minimum require-
ment. Handling, storage, transportation and disposal must not have any harmful effects on air, 
soil, water or in general on the environment or the health of employees or the general public, 
and must be carried out by qualified persons.
Waste recycling is to be given preference over disposal, e.g. by landfilling. Material recycling is 
preferable to energy recovery. In material recycling, the waste is utilised as a recyclable material 
or raw material substitute to manufacture a new product. Energy recovery involves burning the 
waste in an incineration plant and using it to generate energy.

Water utilisation and waste water
The uncompromised quality and availability of water in bodies of water and groundwater is 
fundamental for the life for humans, animals and plants and must not be negatively affected by 
suppliers. Water should therefore be used sparingly for all processes. Industrial plants should 
feature recycling systems that enable multiple use.

Environmental protection
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Wastewater is water whose properties have been altered by domestic, commercial, agricultural 
or other use.

Suppliers must ensure that the waste water from their operations, production processes and 
sanitary facilities undergoes the necessary treatment before it is discharged into the sewerage 
system, public waters or groundwater. The concentration of hazardous substances such as salts, 
heavy metals and their compounds, oxidisable substances, nitrogen, phosphorus and organic 
halogen compounds and other chemicals in wastewater has to be so low that this water does 
not have any negative impact on humans or the ecosystem. If there is no infrastructure for 
water treatment on site, qualified and suitable companies must be commissioned to transport 
and treat the water.

Ban on corruption and bribery
MKT expects its suppliers to adopt a zero-tolerance approach to corruption and to ensure that 
their companies comply with the United Nations (UN) and Organisation for Economic Co-ope-
ration and Development (OECD) conventions on combating corruption and the relevant anti-
corruption legislation.
In particular, they must ensure that their employees, their representatives and employees of 
their subcontractors do not offer, promise or grant any advantages to individuals employed by 
MKT or third parties related to them with the aim of securing a contract or being given other 
forms of preferential treatment in business dealings.

Employees who violate the above regulations will be subject to disciplinary action by the sup-
plier, regardless of the consequences under criminal law.

Invitations and gifts
MKT expects its suppliers not to misuse invitations and gifts to influence others. Invitations and 
gifts to employees of MKT or their related parties are only granted if the occasion and scope 
are appropriate, i.e. they are of low value and can be regarded as an expression of standard 
local business practice. Similarly, suppliers must not demand any inappropriate benefits from 
employees working for MKT.

Avoiding conflicts of interest
MKT expects its suppliers to make decisions relating to their business activities with MKT solely 
on the basis of objective criteria. Conflicts of interest with private interests or other economic or 
other activities, including those of relatives or other related persons or organisations, must be 
avoided from the outset.

Business ethics
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Free competition
MKT expects its suppliers to behave fairly in competition and to comply with the applicable 
antitrust laws. They must not participate in agreements with competitors that violate antitrust 
law, abuse any dominant market position they may have or make unlawful use of third-party 
intellectual property.

Counterfeit parts and materials
MKT expects its suppliers to implement and apply appropriate methods and processes to de-
tect counterfeit parts and materials and to minimise the risk of these being introduced into our 
supply chain.

Counterfeits identified within the organisation must not be placed back on the market; the 
recipient, original equipment manufacturer (OEM) and/or external regulatory authorities must 
be informed of the incident.

Money laundering
MKT expects its suppliers to comply with the relevant legal obligations to prevent money laun-
dering and not to participate in money laundering activities.
Suppliers must obtain their funds exclusively from legitimate sources.
This prohibits the direct or indirect support of terrorism or organised crime such as human 
trafficking, drug trafficking, bribery, arms trafficking, etc.

Export control and customs laws
MKT expects its suppliers to comply with export control and customs laws, export bans, sancti-
ons and embargoes in international trade.
 
Data protection and data security
MKT expects its suppliers to protect the personal data of all customers, business partners and 
employees in compliance with national and international data protection regulations. Personal 
data is protected against access and unlawful use by unauthorised persons and must not be 
used to the detriment of the relevant interest groups.

Suppliers undertake to keep company data, trade and business secrets and other confidenti-
al information strictly confidential and to use this information exclusively for the purpose of 
cooperating with MKT. This information must be protected against unauthorised access and 
consultation by colleagues or other third parties who are not involved in the matter in question, 
as well as against erasure and unauthorised modification.

Supplier relationships
MKT expects its suppliers to communicate all of the principles and requirements described in 
this documents to their subcontractors and suppliers, and to take these principles into account 
when selecting them. Suppliers must ensure that the standards described regarding the treat-
ment of employees, occupational health and safety, environmental protection and business 
ethics are observed by their subcontractors and suppliers as part of the fulfilment of their 
contractual obligations.
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All verification documents and records are created in a due and proper manner, protected against 
unauthorised access, alteration and destruction and stored securely. The documents, records, appro-
vals, reports, etc. are correct, reliable and transparent. They must be submitted to MKT on request. 
Suppliers must inform MKT, without having to asked, of any circumstances that are incompatible 
with the requirements of the MKT Supplier Code of Conduct.

Suppliers‘ compliance with the principles and requirements of this MKT Supplier Code of Conduct is 
checked at regular intervals (e.g. once a year) in internal audits. In addition, on-site audits may be car-
ried out by MKT or a third party commissioned by MKT in consultation with the supplier. The auditor 
must be granted access to the relevant areas and the required documents for this purpose. If this sort 
of audit is conducted to verify sustainability standards, the supplier will bear the costs, which must 
be kept within reasonable limits. The audit results will be transmitted to MKT.

Any violation of the principles and requirements set out in the MKT Supplier Code of Conduct will be 
considered a material breach of the contractual relationship on the part of the supplier.
In the event of suspected non-compliance with the principles and requirements of the MKT Supplier 
Code of Conduct described above (e.g. negative media reports), MKT reserves the right to demand 
information regarding the relevant facts. Suppliers shall support MKT in clarifying the facts of the 
case. In the event of a violation of the MKT Supplier Code of Conduct, MKT will react in a manner that 
is commensurate with the severity of the violation. One preferred consequence is the immediate 
rectification of the defects by suppliers. Furthermore, MKT has the right to terminate individual or all 
contractual relationships with suppliers that can be shown not to meet the requirements of the MKT 
Supplier Code of Conduct, or do not strive to introduce and implement improvement measures after 
MKT has set them a reasonable deadline to do so, without notice for cause.
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